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Delhi High Court Intervenes as
Niva Bupa Faces New Cyber
Extortion Threat

Sheikh Rayees ® March 4, 2025

PUBLISHED REPORT

A fresh data breach scare has hit Niva Bupa Health Insurance,
prompting urgent intervention from the Delhi High Court. An
anonymous hacker, claiming access to sensitive customer and

claims data, demanded ransom under the threat of public
exposure. The company’ s leadership received a chilling email
on February 20 from someone calling themselves "xenZen,"
who not only boasted of prior cyberattacks on other insurers
but also threatened to leak NivaBupa's...
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