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Paytm Fined INR12,000 for
Arbitrarily Freezing
Shopkeeper’s Account
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In a recent decision, the District Consumer Disputes

Redressal Commission in Pune has levied a penalty of

INR12,000 on Paytm for the unjustified freezing of a grocery

shopkeeper's account. Commission President Anil B

Jawalekar and member Sarita N Patil observed that while

Paytm eventually lifted the freeze on the account, it failed to

provide any reasons for its initial action. "Even though the

opposite party defreezed the Paytm account of...
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