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Supreme Court Fixes Liability on
OTISin RAW Officer Lift Tragedy,
Stresses Higher Safety Obligations
for Elevator Companies

Sheikh Rayees ® July 30, 2026

PUBLISHED REPORT

More than two decades after a senior Research and
Analysis Wing (RAW) officer lost hislifein alift
accident at the agency's New Delhi headquarters, the

Supreme Court has upheld the liability of OTIS
Elevator Company (India) Ltd., ruling that
manufacturers and mai ntenance contractors of
elevators bear an enhanced responsibility towards
public safety.
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