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Natrona! L.or,��1� DisputesRedress;:c,i Comrnission
New De!hi-110023 

IN THE NATIONAL CONSUMER DISPUTES REDRESSAL COMMISSION,

NEW DELHI 

CONSUMER COMPLAINT NO. 326 OF 2012 

 
. . ..... Complainant. 

Versus 
1. - Fortis Escorts Heart Institute & Research Centre, Okhla Road, New

Delhi-110025. 
2. Dr. Ashok Seth, Chairman, Cardiac Sciences, Fortis Escorts Heart

Institute & Research Cen_tre, Okhla Road, New Delhi;.110025.
3. Dr. A.K. Singh, Head of Department of Neurosurgery, Fortis Escorts

Heart Institute & Research Centre, Okhla Road, New Delhi-110025 .
. . . . . . . . . . . .. Opposite Parties. 

BEFORE: 
HON'BLE MR. JUSTICE RAM SURAT RAM (MAURYA), PRESIDING MEMBER 
HON'BLE MR. BHARAT KUMAR PANDYA, MEMBER 

For the Complainant : Mr. Pravin Bahadur, Advocate 
: Mr. Mohit K. Mudgal, Advocate 
: Mr. Sachin Dubey, Advocate 
: Mr. Saurabh Kumar, Advocate 

For the Opp. Parties Mr. Joy Basu, Sr. Advocate 
• Mr. Arjun Dewan, Advocate •

Mr. Akash Arora, Advocate
• Mr. Anoop George, Advocate

Pronounced on: o=t-)o � :2-0 � 
JUDGEMENT 

1. Heard Mr. Pravin Bahadur, Advocate, for the complainant and Mr. Joy
Basu, Sr. Advocate assisted by Mr. Arjun Dewan, Advocate, for the OPs.

2.  has filed above complaint, for directing the
opposite parties to (i) refund Rs. two crores, paid by her as the medical
expenses to the opposite parties; (ii) pay Rs. five· crores, as compensation for
medical negligence and consequent injury caused to the complainant; (iii) pay
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about any serious condition of the patient. The patient was shifted to 'Intensive 

Care Unit' at 20:00 hours, where he was kept for 36 hours. The complainant 

was informed that the patient was given Heparin during 10.05.2011 to 

11.05.2011 till night for maintaining the patient's blood pressure for doing IA 

Ballooning. It appears that the patient suffered from brain hemorrhage due to 

Heparin but the OPs failed to diagnose it on time and went on giving Haprin. 

Dr. Nivedita Dadu, elder daughter of the complainant suspected that brain 

hemorrhage to the patient and informed and informed the floor doctors and 

even Dr. Ashok Seth but they ignored it. When the condition of the patient 

became very critical then CT_ scan was done on 12.05.2011 at 10:00 hours 

and the complainant and family members were informed that the patient had 

suffered from seizure/brain hemorrhage at the time of angioplasty. The OPs 

then called a Neurosurgeon from the Fortis Hospital, Basant Kunj (15 KM 

away) to carry out a ventriculostomy as Fortis Escorts Heart Institute & 

Research Centre (OP-1) did not have the required facility of neurosurgery 

although on its display boards, they have listed a "team of neurosurgeon". 

Ventriculostomy of the patient was performed on 12.05.2011 at 14:00 hours. 

On 13.05.2011 at 10:00 hours, another CT scan was done, which showed a 

Hematoma, which required surgery, for which, the patient had to be shifted to 

the Fortis Hospital, Basant Kunj. However, Fortis Escorts Heart Institute & 

Research Centre (OP-1) could not arrange an equipped ambulance timely and 

the ambulance was called from the Fortis Hospital, Basant Kunj, which took 

unusual time and the patient could be shifted to the Fortis Hospital, Basant 

Kunj on 13.05.2011 at 16:00 hours, where his surgery was performed at 18:00 

hours. Even after surgery, on 13.05.2011, the patient remained in coma for 

almost one month. When he came out of coma, he suffered from complete 

paralysis of left side and lost his ability to speak, hear or understand other 

people. Fortis Hospital, Basant Kunj was providing only normal nursing care to 

the patient after surgery, for which, they were charging exorbitantly, therefore 

the complainant get the patient discharged on 16.06.2011 and shifted to Dr. 
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