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Wrong Camera, No Refund

Consumer Panel Slaps Amazon and
Seller With INR4.68 Lakh Liability

Sheikh Rayees ® June 22, 2026

PUBLISHED REPORT

A consumer commission in Darjeeling has held
Amazon and one of its marketplace sellers responsible
for failing to refund a customer who received the wrong

camera model, directing them to pay atotal of INR4.68
lakh along with interest.
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